

To be used alongside LSEBN Red Card transfer documentLONDON SOUTH EAST BURNS NETWORK (LSEBN) RED CARD ACTION PLAN

	ACTION

	Date
	Sign
	Comment

	Prior to transfer:
	
	
	

	Referral accepted by consultant 

	
	
	

	LSEBN Red card transfer form received

	
	
	

	Previous behaviour contract received

	
	
	

	Level of care agreed ie inpatient or outpatient 

	
	
	

	Date/time of transfer agreed

	
	
	

	On transfer:
	
	
	

	Security notified and on standby

	
	
	

	Senior doctor aware and available to attend promptly to review and agree plan of care
	
	
	

	Risk assessment of treatment room and removal of potential hazards 
	
	
	

	Provide patient with appropriate analgesia prior to intervention/dressing
	
	
	

	Discuss appropriate & expected behaviours with patient and provide clear consequences for actions 
	
	
	

	Discuss previous behaviour contract with patient and any additional areas (patient and staff member to sign)
	
	
	

	Agree plan of care with patient to encourage compliance
	
	
	

	Consider security and/or police intervention if behaviour escalates
	
	
	

	Ensure all staff are up to date with local Trust “Managing violence and aggression” training
	
	
	

	Ensure all staff involved are fully supported to be able to raise a concern if they feel unsafe or at risk
	
	
	

	Ensure senior nurse/matron is aware and able to support
	
	
	

	Ensure good documentation and communication between MDT
	
	
	

	Complete DATIX if incident occurs

	
	
	

	Refer to local Trust policy on managing unacceptable behaviours
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NOTE: If patient requires second red card in subsequent burns service, consider permanent exclusion from burn care in discussion with senior clinical team and security.
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